
Agency Mappings
Services to Citizens Business Area*
Analytical Summary
Average Number of Agencies per Sub-Function is 5
Average Number of Agencies per Line of Business is 10
Average Number of Lines of Business per Agency is 10
Average Number of Sub-Functions per Agency is 19
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Public Asset 
Management

Cultural Archives and Artifacts 0
Public Funds X X X X 4
Public Facilities X X X X X X X X X X X X 12
Public Records/Data Management X X X X X X X X X 91 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15
Anti-Terrorism X X X X X X X X 8
Border Control X X X X X X X 7
Intelligence Gathering X X X 3
Military Operations X 1
Weapons Control X X X X X 51 1 1 1 1 1 1 1 1 1 1 1 12
Illness Prevention X X X X 4
Immunization Management X X X 3
Public Health Monitoring X X X X X X 61 1 1 1 1 1 1 1 8
Energy Distribution X X 2
Energy Production X X 2
Energy Resource Management X X X X 41 1 1 1 1 5
Business/Industry Development X X X X X X X X X X X 11
Monetary Control X X X 31 1 1 1 1 1 1 1 1 1 1 11
Burial Services 0
Community Development X X X X X X X X X 9
Food Assistance X 1
Housing Benefits X X X 3
Medical Services X X X 3
Monetary Benefits X X X X X X X 71 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 16
Financial Asset Management X X X 3
Personal Property Management X X X X X 5
Real Property Management X X X X 41 1 1 1 1 1 6
Conflict Resolution X X 2
Foreign Socio-Econ and Political Dev. X X X X X X X 7
Treaties and Agreements X X X X X X X 71 1 1 1 1 1 1 1 1 9
Disaster Monitoring and Prediction X X X X X X X X 8
Disaster Preparedness/Planning X X X X X X X X X X X 11
Disaster Repair and Restore X X X X X X X X X X X 11
Emergency Response X X X X X X X X X X 101 1 1 1 1 1 1 1 1 1 1 1 1 13
External Training and Education X X X X X X X X X X X X X X X X X X X X 20
Advising and Consulting X X X X X X X X X X X X X 13
Promote Education X X 21 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 22
Data & Statistics Development X X X X X X X X X X X X X X 14
Scientific Research and Development X X X X X X X X X X 10
Socio-Economic Research & Development X X X X X X X X X 9
Technology Research & Development X X X X X X X X X X X 111 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 21
Air Traffic Control X 1
Land Transportation X X X X X 5
Maritime Transportation X X 2
Space Operations X 11 1 1 1 1 5
Job Creation X X X X X 5
Labor Rights Management X X X X 4
Worker Safety X X X X 41 1 1 1 1 1 1 7
Conservation Planning X X X X X 5
Land and Monument Management X X X X X 5
Tourism Management X X X X X X 61 1 1 1 1 1 1 7
Insurance Issuing X X X X X X X X 8
Insurance Services X X X X X X X X 81 1 1 1 1 1 1 1 8
Firearms and Explosives Safety X X 2
Antitrust Control X X 2
Consumer Products Quality Assurance X X X X X X X X 8
Monetary Protection X 11 1 1 1 1 1 1 1 8
Export Promotion X X X X X X 6
Merchandise Inspection X X X X X X 6
Tariff/Quotas Monitoring X X X X 4
Trade Law Enforcement X X X 31 1 1 1 1 1 1 1 8
Environmental Monitoring X X X X X X X 7
Environmental Remediation X X X 3
Pollution Prevention and Control X X X X X X X 71 1 1 1 1 1 1 1 1 9
Judicial Hearings X X X X 4
Legal Defense X 1
Legal Investigations X X X X X X 6
Legal Prosecution/Litigation X X X X X X X X X 9
Resolution Facilitation X X X X 41 1 1 1 1 1 1 1 1 1 10
License Issuing and Control X X X X X X X X 8
Permit Issuing and Control X X X X X X X X X X X 111 1 1 1 1 1 1 1 1 1 1 11
Debt Collection X X 2
Tax Collection X X X 3
Other Revenue Collection X 11 1 1 1 4
Criminal Apprehension X X X X X X 6
Criminal Incarceration X 1
Criminal Investigation and Surveillance X X X X X X X X 8
Citizen Protection X 1
Crime Prevention 0
Intellectual Property Protection X X X 3
Leadership Protection X X X 3
Property Protection X X X X X X 6
Substance Control X X X X X 51 1 1 1 1 1 1 1 1 9
Grants Assistance X X X X X X X X X X X 11
Loans Assistance X X X X X X X X X X X 11
Subsidies X X 21 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 16

Total Lines of Business Performed 7 15 20 4 9 9 9 17 9 9 11 21 15 19 6 14 4 6 3 5 2 12 9 5
Total Sub-Functions Performed 17 21 45 6 14 17 17 38 23 15 20 56 38 36 13 26 5 7 3 6 4 16 12 8

*Federal Financial Assistance, although not within the Services to Citizens Business Area, is included in this spreadsheet because not all agencies perform this Line of Business.
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